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Warranty Claim/Customer Service Request Form 
 

Original order #:      

     

Customer Name:   Phone:    

 

Customer #:    Contact Person:        

    

      

Problem Category (s) 

  Refrigeration   Freight   Install 

   

  Panels   Other (explain) 

 

 

 

 

Brief Description of Problem: 

 

 

 

 

With whom at W.A. Brown have you been working concerning this problem? 

 

 

*Please attach any documentation such as invoices or emails related to the above. 

  


