
 
REFRIGERATION WARRANTY SUBMITTALS  

 
 

Walk-in Serial No.______________________ Start Up Date of Equipment____________________ 
 
 
Owners Name__________________________________________________________________________ 
 
 
Owners 
Address_________________________________________________________________________ 
 
 
Date of Purchase_________________________ 
 
-------------------------------------------------------------------------------------------------------------------------------- 
 
Service Tech. Name___________________________Phone_____________________________________ 
 
 
Condensing Unit M/N_________________________S/N_______________________________________ 
 
 
Evaporator M/N______________________________S/N_______________________________________ 
 
 

Supporting papers required for replacement compressor warranty claim: 
 

1. A copy of the wholesalers invoice for the replacement compressor. 
2. A copy of the wholesalers salvage credit for the defective compressor (semi-hermetic) 
3. In the event that there is no credit slip the serial no. of compressor will be required. (Hermetic) 
4. A copy of the service ticket with itemized charges. 
 
 

Supporting Papers Required for limited service warranty claim: 
 

1. A copy of service ticket with itemized charges. 
a. Each part used (WA Brown pay wholesale cost parts only) 
b. Number of hours worked. 
c. Description of the problem. 

  
 

Please fill out form and mail with the required supporting papers to: 
 

WA Brown & Son 
Attn. Refrigeration Warranty 

209 Long Meadow Dr. 
Salisbury NC 28147 

FAX:  704-637-0919  --  PHONE:  800-438-2316 
www.wabrown.com 

    10/31/03 
 


